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rpa:xknad B MAJIOY n/c Ne 555



1. O61me noJio:KeHUs

1.1. Hacrosmee [lonoxenue o nopsake pacCMOTPEHHsI MUCbMEHHBIX 0OpalleHui
M T[pueMa TpaxJaH B  MYHHUIIMIAILHOM  aBTOHOMHOM  JIOIIKOJbHOM
oOpazoBaTenbHOM yupexaeHuu ropoga HoBocubupcka «Jletckuii cam Ne555»
(manee — Ilonoxenue) B coorBeTcTBUU ¢ DenepanbHbiM 3akoHoM oT 02.05.2006
Ne 59 — @3 «O nopsinke paccMoTpeHus oOpaiieHus rpaxaan POy ycranaBiuBaet
OCHOBHBIE TpeOOBaHMSI K TOPSAKY PACCMOTPEHHUS MUCHMEHHBIX OOpallleHU u
npuema rpaxjaH (naisee — oOpalleHus) U MpaBuia BeJIEeHUs AEIONPOU3BOJICTBA
1o oOpalieHusM B MYHUIIMTIAILHOM aBTOHOMHOM JOIIKOJIBHOM 00pa30oBaTeIbHOM
yupexaennn ropoaa Hosocubupcka «/lerckuit cag Ne555» (nanee — JIOY).

1.2. 1OV paccmaTtpuBaroTcsi oOpalieHus rpax/iaH Mo BOMpOocaM, HaXOASIIUMCS B
ero BeaeHun, B cooTBercTBUM ¢ Koncturyuueir Poccuiickoit ®denepauuu.
denepanbHBIMM  3aKOHAMU, 3akoHamMu HoBocuOupckoit o00acTh M WHBIMU
HOPMAaTUBHBIMU MPABOBBIMHU aKTaMHU.

1.3. PaccmoTtpenne obpaiennii mpou3BoautTcs pykopoautenem OV wim numom
€ro 3aMEHSIOITUM.

1.4, Pa6otuuku JIOY, paborarommue ¢ oOpalieHUsIMU, HECYT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOCTh W  TOJIHOTY OTBETOB  3asBUTEISIM TI0  OOpaIlCHUSIM,
HaxXOJAIIMUMCS Y HHUX Ha paccMoTpeHuu. CBejeHUs, coJepxaiiuecs B
oOpaleHusix, MOTYT HCIOJIb30BaThCSl TOJBKO B CIYXEOHBIX IIEISIX W B
COOTBETCTBHHU C IMOJTHOMOYHSIMHU JIMIIA, pA0OTAIOIIEr0 ¢ OOPAIICHUSIMH.

1.5. [Ipu yxozie B OTIYCK HCIIOJIHUTENb 00s3aH MEpe/iaTh BCE UMEIOLIUECS Y HEro
HAa UCIOJIHEHWW TMHCHbMEHHbIE OOpalleHUs BPEMEHHO 3aMENIaloNIEMy €ro
pabotHuky. [Ipu nepeBojie Ha APYry0 paboTy WM OCBOOOXKIEHUN OT 3aHUMAEMOM
JOJKHOCTA HCTIOJNHUTENh 00513aH CJaTh BCE UHUCISIIMECS 3a HUM OOpalleHHs
pabOTHUKY, OTBETCTBEHHOMY 3a JIEJIOMPOU3BOJICTBO.

1.6. Jlna neneit Hacrosiero [1ogoKeHUS HCIONB3YIOTCS CIICAYIONIHE OCHOBHBIC
TEPMUHBI:

1) oOpamenune rpakgaHuHa (majgee -— oOpalleHne) -— HalpaBiICHHBIC
JOJKHOCTHOMY JIMIlYy THCBMEHHBIC TMPEJIOKEHUS, 3asBICHHE WIM >Kainoba, a
TaK)K€ YCTHOE 0OpallleHHe IpaXJaHUHa;

2) TpemIoKEHUE — PEKOMEHIAIUS TpakJaHWHA 110 COBEPIICHCTBOBAHUIO
JOKANbHBIX aKTOB IIKOJBI, fAestenbHOCTH JIOVY, pa3BuTHiO OOIIECTBEHHBIX
OTHOIICHWH, YIYUYIICHUIO YCIOBUN 00pa30BaTEIbHOTO MPOIIECCa;

3) 3asBiIcHHME — TMpochda TpakJaHWHA O COJCHCTBUUM B peaM3ald  €ro
KOHCTUTYLIMOHHBIX MPaB U CBOOOJ WM KOHCTUTYLMOHHBIX MPaB U CBOOOJ APYTHUX
i, 100 cOOOIlEeHHEe O HApYUIEHUWH 3aKOHOB M MHBIX HOPMATHMBHBIX MPaBOBBIX
akToB, HegocTaTkax B pabore JOY u J0KHOCTHBIX JHIl, JUOO KPUTHUKA
NEeATEeNIbHOCTU YKa3aHHBIX OPTraHOB U JIOJKHOCTHBIX JIUII,

4) sxamoba — mpockda TpaKIaHWHA O BOCCTAHOBJICHHUW WM 3alllUTE €ro
HapyIlIeHHBIX MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JMOO MpaB, CBOOOI WIH
3aKOHHBIX HHTEPECOB APYTUX JIMII;

5 IOMKHOCTHOE JIMII0O — JIMIIO, MOCTOSTHHO, BPEMEHHO WIIM IO CICIHAIbHOMY
MOJITHOMOYHIO OCYIIECTBIIsIIONIee (PYHKIMU MpeceaTens BlIacTu 0o



BBITNIOJIHAIOIIEE OpPraHU3allMOHHO — PACIOPSAUTENbHbBIE, aJIMUHUCTPATUBHO —
xo3stiicTBeHHbIe pyHKIuU J{OY.

2. IlpaBo rpa:kaan Ha oOpauieHue

2.1. T'paxnane uMEIOT MpaBo oOpamarbCcs JHYHO, a TaKXKe HaIlpaBlsATh
WHIUBUIYaJbHBIE U KOJJIEKTUBHBIE 00OpaleHus: JoJKHOCTHRIM uiaM JJOY.

2.2. T'paxnane peajlu3yloT IpaBO Ha oOpalleHue CBOOOJHO U A0OPOBOJBHO.
OcyiecTBieHune rpaxxaaHamMu IpaBa Ha oOpalleHle He TOJDKHO HapyliaTh npasa v
CBOOOIBI JPYTUX JIUII.

2.3. PaccmoTtpenue oOpalieHuii rpaxk/iad OCylIeCTBISETCSl OECIUIATHO.

3. IlpaBa rpa:;xaaHMHA NPU PACCMOTPEHNH 00paLeHUsI

[Ipu paccMoTpenun obpamenus JJOY rpaxxnanus umeeT npaso:

1) mpenocTaBIATh JOMOJHUTEIBHBIC TOKYMEHTBI M MaTEpUAIIbl THOO 00paIiaThes ¢
npock0oii 00 UX UcTpeOOBaAHUY;

2) 3HAKOMUTBCSI C JIOKYMEHTAMH U MaTepHaliaMH, KacaroIIUMHUCS PaCCMOTPEHHUSI
oOpalieHusi, eciid 3TO HE 3aTparuBaeT IMpaBa, CBOOOJbI W 3aKOHHBIE HHTEPECHI
JApYruX JHI[ M €CIM B YKa3aHHBIX JOKYMEHTax M MaTepuaiax He COojepKarcs
CBEJICHUS, COCTaBIAIONIME TOCYJAapCTBEHHYI0 WJIM HHYIO  OXpaHSEMYIO
(denepanbHbIM 3aKOHOM TalHYy;

3) mosyyaTh MUCHMEHHBIM OTBET IO CYIIECTBY IOCTABICHHBIX B OOpAIICHUU
BOMPOCOB, YBEIOMJICHHE O TIepeajpecalud NUCbMEHHOTr0 oO0pallieHus B
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYMIPABJIEHUS WIH JOJKHOCTHOMY
JUIYy, B KOMIIETEHIIUIO KOTOPBIX BXOJUT PEIICHUE MOCTABJICHHBIX B OOpallleHUU
BOIIPOCOB;

4) oOpamiatbes ¢ KKajao00i Ha MPHUHATOE MO OOPAIICHUIO PEIICHUE WIIH JCHCTBHUE
(Oe3meiicTBUE) B CBSI3U C paccCMOTpeHHEM oOOpalieHus B aJMUHUCTPATUBHOM U
(W) cyaeOHOM TMOpPSIKE B COOTBETCTBHHM C 3aKOHOAATEIBCTBOM Poccuiickoit
denepanuu;

5) oOpariarhces ¢ 3asBICHHEM O MPEKPAIICHUH PACCMOTPEHUS O0OpaICHHUS.

4. T'apanTuu 0e30NMACHOCTH IPAKIAHUHA B CBSI3U C €ro o0paleHuemM

4.1. 3anpemiaercsi mpecieloBaHUE TPpakIaHWHA B CBSI3U C €ro OOpallleHHeM C
kputukoit nesarenbHocTH JIOY WM JOMMKHOCTHOTO JMIa JIMOO B IHEISX
BOCCTAHOBJICHUS WJIM 3aIUTHl CBOMX IpPaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JHOO
1paB, CBOOOJ] ¥ 3aKOHHBIX HHTEPECOB APYTUX JIULI.

4.2. Tlpu paccMoTpeHuu oOpallleHUs He JOIyCKaeTCsl pasrialleHue CBEJICHUM,
CoJieprKaIIuXCsl B OOpaIleHNH, a TaKXKe CBEICHM, KacCaIOUIMXCS YAaCTHOW >KU3HU
rpaxxganuHa, 0Oe3 ero comnacus. He sBinsercs pasriamieHueM CBEJEHUN
coJepKalllUXCsl B OOpAIlllEHWH, HAaNpaBJICHHE IUCBMEHHOIO OOpalleHusl B
rOCYy/IApCTBEHHBI OpPraH, OpraH MECTHOIO CAMOYIPABICHUS WU JTOJKHOCTHOMY
JULY, B KOMIIETEHLIUIO KOTOPBIX BXOJUT PELICHUE IOCTABIECHHBIX B OOpalleHUH
BOIIPOCOB.

5. TpeGoBaHusi K NMCbMEHHOMY 00palIeHUIO

5.1. I'paxxgaHuH B CBOEM MNHCHBMEHHOM OOpallleHUH B OOS3aTEIBbHOM MOpPSJIKE
yKa3blBaeT CBOM (PaMWIIMIO, WM, OTYECTBO (IOCiieHee — MpU HAJTUYUN),
MIOYTOBBIN aapec, 0 KOTOPOMY JIOJKHBI ObITh HAIIPABIIEHBI OTBET, YBEIOMIIEHHUE O
nepeajpecaldd OOpallleHHs, UW3JaraeT CyTh NPEIJIOKEHHUsS, 3asBICHUS WU
Xa00bl, CTABUT JIMYHYIO MOJIUCH U JATy.



5.2. B ciyyae HEOOXOOUMOCTH B MOATBEPKIECHUE CBOUX JOBOAOB Tpa)KAaHUH
puwiaraeT K MNHCbMEHHOMY OOpallleHWI0 JOKYMEHTBI W MaTepuaibl JUOO HX
KOIIUU.

5.3. Obpanienue, nocrynusiiee B JJOY no nHPpopMaunoOHHBIM CHCTEMaM OOIIEro
M0JIb30BaHUS, MOAJIEKUT PACCMOTPEHUIO B MOPSAJIKE, YCTAHOBICHHOM HACTOSIIUM
ITonoxxenuem.

6. Perucrpanmsi nMcbMeHHOr0 oOpanieHus

6.1. ITucemeHHOe oOpalieHue MOJICKUT 00A3aTeTbHON PErUCTPAIlUU B TEUCHUE
TpeX IHEW ¢ MomeHTa noctyrieHus B JIOVY.

7. O0513aTeJIbHOCTH NPUHATHS 00pAlIEeHUSA K PACCMOTPEHUIO

7.1. Obpamenue, nocrynusiiee B JJOY B COOTBETCTBUU C €€ KOMIIETEHIUEH,
HOJIJIEKUT 0053aT€TbHOMY PACCMOTPEHUIO.

8. PaccMmoTpenne o0pameHus

8.1. JIOV:
1) O6€CHC"II/IBa€T O6’BCKTI/IBHOC, BCCCTOPOHHCC U CBOCBPCMCHHOC PACCMOTPCHHUC
O6paIIICHI/ISI, B cily4dac HCO6XO,HI/IMOCTI/I — C yY49aCTUCM I'paxKJIaHUHA,

HaIIPaBUBIIIETO OOpAIICHUE;

2) TNpUHMMAaeT MeEpbl, HaNpaBJICHHbIC HA BOCCTAHOBJICHHE WM 3aIlIHUTy
HapYIICHHBIX TIPaB, CBOOO ] ¥ 3aKOHHBIX HHTEPECOB TPaXkTaHUHA,

3) maeT MUCHbMEHHBIN OTBET IO CYIIECTBY IMOCTABIIEHHBIX B 00paIllEHUU BOMPOCOB;
8.2. OtBer Ha oOpamieHue moanuchiBaeTcss pykoBogutenem OV wim nunowm,
3aMeIalIIUM B €r0 OTCYTCTBHE.

8.3. OtBet Ha obpamenue, nocrynusiiee B JIOY mo nHpopMarimoHHBIM cHCTEMaM
oOIIero IMoJIb30BaHUs, HANpPABISETCS MO IOYTOBOMY aJpecy, YKa3aHHOMY B
oOpalleHu .

9. Ilopsinok paccMOTPEeHHUsA OTAeJbLHBIX 00paleHUit

9.1. B cimywae, ecnim B MNHCHbMEHHOM OOpalleHMH HE YKa3aHbl (aMUIUS
rpaKJaHWHA, HAMPABUBIIETO OOpallleHue, W TOYTOBBIA ajpec, MO KOTOPOMY
JoJKeH OBITh HampaBlieH OTBET, OTBET Ha oOpaimieHue He npaercsa. Eciu B
yKa3aHHOM  OOpallleHHH  COJAEpKaTCa  CBEIEHUS O  IOATOTaBIMBAEMOM,
COBEPIIAEMOM HIIA COBEPIIEHHOM MPOTHUBOIPABHOM JIESHUU, a TAKXKE O JUIIE, €TO
MOITOTABIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIUBIIEM, OOpAIICHHE MOJICKHUT
HAIPaBJICHHUIO B TOCYJApPCTBEHHBIN OpraH B COOTBETCTBUU C €TI0 KOMIICTCHITHECH.
9.2. IOY npu moiaydyeHWH MHUCHMEHHOTO OOpaIlleHHs, B KOTOPOM COJIepKaTCs
HEIEH3YpHBIC JIMOO OCKOPOUTENbHBIC BBIPAKECHHS, YTPO3bl KU3HU, 3J0POBHIO U
MMYIIECTBY JOJKHOCTHOTO JIMMA, a TAaKKE€ WICHOB €ro CEMbH, BIPABE OCTABUTH
oOpareHne 63 OTBETa 10 CYIIIECTBY MOCTABICHHBIX B HEM BOIIPOCOB M COOOIIHTH
rpaXJaHUHY, HAlPaBUBIIEMY OOpalleHHe, O HEIOMYyCTUMOCTH 3JI0YMOTPeOICHUS
MIPaBOM.

9.3. B ciyuae, ecnu TEKCT MUCBMEHHOTO OOpAIICHHs] HE TOJACTCS MPOYTEHUIO,
OTBET Ha oOpaIeHne He JACTCs, O YeM COOOIIaeTCs TPaKIAaHUHY, HAITPABUBIIIEMY
oOparenue, eciy ero (aMuiIus U TOYTOBBIN aIpec MOIAI0TCS TPOUYTEHHIO.

9.4. B ciiydae, eciii B TMCBMEHHOM OOpAIEHNUH TPAKIaHWUHA COJIEPIKUTCS BOTIPOC,
Ha KOTOPBIA €My MHOTOKPATHO JaBajiCh MHUCHMEHHBIC OTBETHI IO CYIIECTBY B
CBS3M C paHee HANpPaBISIEMBIMH OOpAaIEHUSMH, W TIPH OTOM B OOpalICeHUH HE
MIPUBOSITCA HOBBIE JIOBOJIBI I OOCTOSTENLCTBA, pyKoBoauTenb IOV Bripase



NPUHATH peuieHue o  O€30CHOBAaTENbHOCTH  OYEpPEeAHOro  OOpalieHus H
MPEKpAIleHUH MEPENUCKU C TPaXAaHMHOM IO JJaHHOMY BOMPOCY IpPHU YCIOBUH,
YTO yKa3aHHOE OOpalleHUE U paHee HampaBisieMble O0OpalleHUs HANPaBISAIUCH B
JOYVY. B naHHOM penieHn# yBeJOMIISIETCS TpaXkIaHUH, HallpaBUBILLIUKA 0OpallleHuE.
9.5. B ciiyuae eciiv OTBET MO CYIIECTBY MOCTABJIICHHOTO B OOpAIlEHUH BOMPOCA HE
MOKET OBbITh AaH 0e3 pa3IiallleHus CBEAECHUM, COCTABISAIOMIMX FOCYIapCTBEHHYIO
WIM UHYI0 oOXpaHseMyro (denepanbHbIM 3aKOHOM TaillHy, Tpak/IaHUHY,
HalpaBuBIIEMYy oOpalleHle, cooOlaeTcs O HEBO3MOXHOCTH JaTh OTBET IIO
CYLIECTBY TMOCTaBJIEHHOTO B HEM BOIpOca B CBSI3U C HEIOMYCTUMOCTBIO
pasriaileHus yKa3aHHBIX CBEICHUI.

9.6. B ciyuae ecnu NpUYUHBL, 0 KOTOPHIM OTBET MO CYIIECTBY IMOCTaBJIEHHBIX B
oOpalieHu BOIPOCOB HE MOT OBITh JaH, B MOCHEAYIOIIEM ObLIM HE yCTPaHEHBI,
rpaKJaHUH BIIpaBe BHOBb HarpaBuTh oOpamienue B JJOY.

10. Cpoxku paccMOTpeHHsI MMCbMEHHOT0 00pallleHUs

10.1. Tlucemennoe oOpamienue, noctynuBmiee B JIOY, paccmarpuBaeTcs B
teuenue 30 1HEe co AHS PEerucTpalMy MUCbMEHHOTO 0OpaIleHusl.

11. JIn4HBIA NpUeM rpaxkIaH

11.1. JInunsiii npuem rpaxiaad B JOY mnpoBoauTcss pyKOBOAUTEIEM WM €ro
3amectureneM. Mudpopmanus o mecte npuema, a Takke 00 yCTAHOBJIECHHBIX IS
npueMa JHIX U 4acaxX JOBOJUTCS IO CBEJCHUS TPaXIaH.

11.2. [Ipu nuuHOM TIpHEMe TPakIaHUH MPEIbSIBISET JOKYMEHT, YAOCTOBEPSIOIIUN
€ro JUYHOCTb.

11.3. Conepxanue yCTHOTO OOpallleHusl 3aHOCUTCS B JKypHaJl mpueMa rpaxiaad. B
clly4yae, €CJIM H3J0KEHHbIEe B YCTHOM oOpamieHuu (akTbl U 00CTOSTEIHCTBA
ABJIAIOTCS OYEBUIHBIMH W HE TPEOYIOT OIMOJHUTEIBLHON MPOBEPKH, OTBET HA
oOpaleHre ¢ corjacusi rpakJaHMHa MOXXET OBITb JaH YCTHO B XOJ€ JIMYHOTO
npueMa, O 4YeM JENAaeTCsl 3aluCh B KypHalle Ipuema rpaxiaaH. B ocTaibHBIX
CIIy4asiX JTaeTCs MUCbMEHHBIA OTBET MO CYIIECTBY IMOCTaBJICHHBIX B OOpaIieHUH
BOIIPOCOB.

11.4. TlucemeHnHoe oOpaleHue, MPUHATOE B XOJE€ JIMYHOTO IMpHUeMa, TMOIJICKHUT
perucTpallui M PACCMOTPEHUIO B IMOPSJAKE, YCTAHOBIEHHOM HACTOSLIUM
[TonoxeHnnem.

11.5. B cnydae, ecinu B 0OpallleHUH COJAEPKATCS BOMPOCHI, PEIIEHUE KOTOPBIX HE
BXOIUT B KomneTreHmio IOV, rpaxnanuHy naercsd pa3bsiCHEHUE, KyJa U B KAKOM
HOpSZIKE EMY CJEeIyeT 0OpaTUTHCS.

11.6. B Xoae mTUYHOTO MpHUeMa IpakJIaHMHY MOXKET ObITh OTKa3aHO B JajdbHEHIIIEM
paccMOTpeHun oOpalleHMs, €clid €My paHee ObUI JJaH OTBET IO CYLIECTBY
IIOCTABJICHHBIX B OOpAIlleHUH BOIIPOCOB.

12. KoHTpoJb 32 CO0JII0/IeHHEM MOPAIKA PACCMOTPEHUsI 00palleHH I

JIOVY B mpenenax cBoel KOMIETEHIIUH OCYIIECTBISIET KOHTPOJIb 32 COOJIIOICHUEM
MOpsIZIKa PacCMOTPEHUs OOpaIlEeHUH, aHAIU3UPYET COAEpXKaHUE MOCTYHArOIINX
oOpallleHHii, MPUHUMAET MEPHI IO CBOEBPEMEHHOMY BBISIBICHUIO U YCTPAHEHUIO
MPUYMH HapYIIEHUs MpaB, CBOOO M 3aKOHHBIX MHTEPECOB IpakaaH.
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